
ONLINE BANKING & eStatements SIGN UP INSTRUCTIONS 
1. Go to www.StFrancisFCU.org and click on the shield found on the top right (see 

image below) 

 

2. Click on the SIGN UP button (see image below) 
 

 
 

http://www.stfrancisfcu.org/


3. You will need your main account number (it is a 3 or 4 digit #). Your SSN will not
work unless you are a joint owner on an account AND do not have your own
account.
Note: If you recently changed your address and you have not notified our office
yet, please use the numerical part of your previous address, you will be able to
update your address once you are logged into the online banking.

4. Our disclosures will be displayed. Scroll to the end of that document and click on
the acknowledgement button  (see image below)
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5. You will be asked to setup your challenge/security answers. You will see only 3 
questions. 

 

6. Click SAVE ANSWERS and a confirmation screen will display. Click CONTINUE 

 

7. You will be asked to create an User ID; this cannot be your account # (see 
image below) 

 



8. Click on create user ID and a confirmation page will show, click CONTINUE (see 
image below) 

 

9. You will be asked to create a new password and confirm it (see image below) 

 

10. Click on Set Password and a confirmation screen will display. Click CONTINUE 
(see image below) 

 

11. You will be asked to choose if you want to register the current device/PC you are 
utilizing. Please select PERMANENT USE and assign a computer name such as 
“my laptop” or “family PC” if this is a personal device that you trust (this will 
prevent the system from asking a challenge/security question each time you 
login). If you are utilizing a device that is shared with other individuals, please 



select ONE-TIME USE (with this option, each time you login from this device you 
will be required to answer a security question). 

 

12. Click on CONTINUE and a confirmation screen will show. Click CONTINUE 

 

13. You will be asked to confirm your email. You can simply click SAVE if the email 
displayed is correct; otherwise you can enter the new email you want to utilize for 
online banking. If an email is not on file, you will be required to enter an email to 
access online banking. *You will not receive an confirmation email, this screen is 
for internal use to make sure we have your most up-to-date email on file. 

 

14. Please keep in mind that as soon as you have completed the registration 
process you will automatically be signed up to receive eStatements 




